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JOB DESCRIPTION
JOB TITLE:



Counsellor
RESPONSIBLE TO:

Director
HOURS:
Part-time, 2 days per week
STATUS:
Two year fixed term contract 
SALARY: 
NJC pt. 30 £29,668 for 14 hrs/week 
LOCATION:
SLRA Office (Streatham) and Drop In (Balham)
PURPOSE OF ROLE:
· To provide counselling and support to refugees, asylum seekers and vulnerable migrants. The purpose of the counselor role within SLRA’s advice and support services is to help clients to cope with stress, past trauma and loss and practical difficulties and to support them to positively progress with their lives.
Duties:

· Provide counselling to SLRA clients over the age of 18 years.
· Fulfil professional clinical supervision requirements 
· Work face-to-face with clients to assess their needs. 

· Advocate on behalf of clients by liaising with a range of relevant voluntary and statutory organisations, and government departments. 

· In consultation with other SLRA Advice and Casework team members, to refer clients to specialist agencies and follow up referrals.

· Undertake training and keep abreast of news and information which will develop skills and increase knowledge and understanding of the issues affecting SLRA clients.
· Maintain clear  records of work with clients and provide appropriate statistical returns as required 
· Contribute to SLRA staff and volunteer training and development in relation to mental health.
· Provide information and feedback to the Director as requested, to support the development of future work
· Attend service meetings as required 

· Represent SLRA at meetings with other agencies as appropriate
· Abide by health and safety guidelines and share responsibility for your own safety and that of colleagues.
· Maintain confidentiality and clear boundaries in all aspects of the role.

· Maintain compliance with policies and procedures of SLRA in relation to child and vulnerable adult protection, diversity and equal opportunities.

· Collaborate positively with the SLRA team.

· Uphold the Aims and Principles of SLRA.
· Any other duties commensurate with the post

PERSON SPECIFICATION
	Qualifications/Experience


	Essential/Desirable

	Minimum of a diploma in counselling


	Essential

	Accredited as a counsellor with BACP

	Desirable

	At least two years post qualifying experience in supervised one to one counselling

	Essential

	Evidence of ongoing professional development


	Essential

	Experience of working with refugees, asylum seekers and/or vulnerable migrants

	Essential

	Experience of recording case notes  using electronic systems

	Desirable

	Knowledge and Understanding



	A clear understanding of the issues affecting refugee, asylum seeking and migrant adults, young people and families

	Essential

	Knowledge and understanding of the support available to the client group and referral processes to statutory and non-statutory support agencies

	Essential

	A good understanding of child and vulnerable adult safeguarding procedures

	Essential

	Knowledge and understanding of legislation on immigration.

	Desirable

	Skills/Abilities


	A flexible counselling approach incorporating a range of skills.

	Essential

	Ability to communicate confidently with a range of professionals.

	Essential

	Ability to work flexibly as part of a team and to work independently when necessary.

	Essential


