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Foreword by Mandeep Soor, 

SLRA Chair of Trustees

Despite the challenges of a politically and socially turbulent environment, SLRA has had
a positive and busy year.  

The hardships faced by the vulnerable people we work with have deepened due to the
'hostile environment' policies of the 2016 Immigration Act, and the continued uncertainty
of Brexit. It has become increasingly difficult for them to access services and to secure
essentials such as housing and healthcare. In 2017 we saw a dramatic rise in the
number of people who are destitute and homeless accessing our services. We have
also seen the demand for casework support increasing in both volume and complexity.
Against this backdrop, the specialist advice and support we offer our clients is vital in
resolving their seemingly intractable problems.  

In 2017, we provided advice and support to over 1000 people. These included adults,
families and over 250 unaccompanied young people seeking asylum.  We  successfully
developed new services and increased the capacity of existing ones. This included the
addition of a specialist support Youth Caseworker post for young people aged 18 to 24
years, the development of our 'Community Connections' volunteering project, and we
also raised our level of regulation for immigration advice from OISC Level 1 to Level 2.  

Recognising the mental health impacts of this environment on our staff and our clients,
we have added two additional services in this area: clinical supervision for front line staff
and a counselling service for our clients.  We also continue to monitor and develop our
services through regular user feedback, and we have strengthened our strategic
objectives by engaging across staff, volunteers and clients.  

We are extremely grateful to all our staff, volunteers, donors, supporters and partner
organisations for their part in ensuring that SLRA has continued to meet the challenges
we face. We  thank them for their help in  supporting vulnerable people in their journey
towards a positive and productive future. 



About us .....

SLRA is a local voluntary organisation supporting refugees, asylum

seekers and vulnerable migrants. 

 Established in 1991, SLRA has strong connections to the local area

and a real understanding of the challenges faced by the people we

work with. We  work alongside them as they build settled lives  and

positive futures  here in South London. 

We run a range of services for people of all ages. 

For adults and for families we provide advice, specialist health and

employment support, volunteering, English classes and a hot lunch

at our Drop In Centres.  We have the specialist knowledge and

expertise people need when they are experiencing crises but we

also support people to gain the knowledge, the skills and the

confidence they need to  overcome challenges and to sort things

out for themselves; with opportunities for people to learn English, to

build connections and supportive relationships, to develop skills in

self advocacy and to better  understand the procedures and

systems that affect their lives.  We also provide trips, outings and

events to bring people  together. 

Our youth service provides advice and holistic support to

unaccompanied children and young people. Our weekly youth club

and positive activity sessions provide opportunities  to learn, gain

confidence and make  friends. 

In all our services the people we work with have an important role in

planning and running our services. 

We have a dedicated and committed staff team but our services rely

on our amazing team of volunteers who bring a wealth of skills and

knowledge and real commitment to the organisation. 
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  - Advice and  More 

Over 500 people  attended our weekly Drop In  Centres  in Balham and Wimbledon  in

2017. They accessed advice on issues including immigration, housing, welfare benefits,

debt, asylum support, education and destitution.   At  drop-ins people receive advice

and information, including referrals to other SLRA services or to 

external organisations. They learn English, enjoy a hot lunch, gain new skills as

volunteers, access specialist health, education or employment advice and support or

simply make some new friends.  

Drop Ins are busy but we take the time to  welcome people warmly and with respect and

to treat people as individuals rather than just seeing the issues they bring. In 2017 423 

people consulted our advisors  who spent  an average  of just over an hour with each

client.  Our advisors are staff and trained volunteers  who understand the particular

challenges our clients face and have the specialist knowledge needed to make a

difference to their lives. This year our advisors have succesfully supported people to 

move into more suitable housing, to reduce or better manage  debt, to access welfare

benefits, move out of destitution and homelessness and to resolve their immigration

status.  Our team works hard to provide the specialist advice people need to deal with

crises in their lives but  also supports people to create positive change in their own lives. 

I like my English class and do not miss any class.  I've met so many
people and now I can speak for myself and help my children.

I come here as refugee with a problem they listen and no other people
listen to our problem and understand how we feel.

With many thanks to our partners at Drop in : St George's Homeless and Refugee Health
Team, Breaking Barriers, London Borough of Merton New Arrivals Team, FareShare and to

all  the amazing and dedicated volunteers involved.

I am always very welcomed  and spoken to with respect when i come
here. When I first came I was so worried and I was feeling upset. They

calmed me  down here and now my situation is much better.  

Our Drop In Centres



SLRA is regulated to provide immigration advice at OISC Level 2.  

A significant number of referrals to SLRA’s Adults and Family Service are

for immigration advice.  Referrals come from  statutory organisations such

as local councils, health services as well as from other local charities and

foodbanks.  Many of our clients approach us for help with  immigration

issues but we also see many people who come to seek advice on housing

or debt yet the underlying issue is their precarious immigration status

which can impact on all areas of life. 

Our drop in centres are the first point of access for people with

immigration queries; our Immigration Advisors see people for an initial

assessment at the drop in and take on cases for follow up work, which can

range from a few appointments to long-term, complex casework . We work

very closely with solicitors to support our clients and have strong

relationships with law centres and OISC Level 3 advisors.  

We support people with a range of immigration statuses: asylum seekers

(many of them appeal rights exhausted), refugees, those with human

rights claims or discretionary leave to remain as well as people with

irregular immigration status. In some instances, we support people to work

towards regularising their immigration status and we  help them to renew

their current status or to apply for settlement or British citizenship.  

  

Immigration Advice and Casework



Many of our clients have received poor legal advice in the past or have

been taken advantage of by previous legal advisors often losing large

sums of money in the process. Having access to free, quality immigration

advice is a life line for those who are destitute, isolated and suffering

from poor mental health. Immigration advice can impact on people’s lives

tremendously both from a legal point of view in terms of people’s rights

and access to housing, welfare benefits or education but also in terms of

fostering hope and well-being.  

Mehret arrived in the UK 14 years ago after escaping Eritrea where she had been

tortured and abused. She applied for asylum at the time but this was refused. Throughout

the years, she had a number of solicitors who gave her incorrect legal advice and

damaged her case. When she came to our drop in  the first time, she told our

Caseworker she felt utterly hopeless and defeated.  

It took a long time to unpick the complexities of her case and to build Mehret's  trust

again. Our Caseworker helped her  find a new solicitor, apply for asylum support and

start receiving treatment from a specialist charity supporting victims of torture. Coming to

our drop in every week meant that Mehret could build positive relationships. She began

volunteering with us and attending our  yoga classes.  

Working closely with her solicitor, our Caseworker supported Mehret throughout the

process of preparing a fresh claim and attended her appeal hearing. In 2017, three years

after she first accessed our service, Mehret was granted refugee status. Mehret

described feeling like she was given a second chance at life. With SLRA’s support,

Mehret is now taking steps to build a safe and rewarding future in the UK.  



Community Connections

Our Community Connections project supports refugees, asylum seekers and migrants of all

ages to develop their own knowledge and skills while increasing the resilience and capacity of

their communities. We offer supported volunteering opportunities as well as practical work

experience and  training and development. We know that many of the people we work with

have the will and the potential to make a hugely positive contribution to UK society. This project

is about helping them to do it! Here are two of the people who have been involved in the project

talking about its impact on their lives.

 I was a teacher in Syria, then I came to the UK and I wanted to try to work here and to help

people. At SLRA I work on reception. We take the names , ask them about their problem

and see how we can help and talk with them  if we see them so stressed. We try to make

them feel relaxed and happy and be patient. So this give them at least hope. When they

come they are so worried and tired but after that when they leave they say 'thank you so

much, thank you'. So this makes me very happy to hear this.  For the future, I am looking

for a receptionist job. I feel myself now, a lot of improvement, not like when I arrived: then I

felt scared, now I feel a little bit confident. I feel that all the volunteers we are like a big

chain together, we all do what we can, it is an amazing team, like each one complete the

other. I love this.   

First I came to use the service because I needed help with my immigration status. They

said they needed a Somali interpreter, so I said I could help. I was doing nothing at home

every day and I felt useless. Now I volunteer at the drop in two days a week. After doing

interpreting for a while I started giving advice to people and SLRA sent me on some

training courses. I learnt a lot about the benefit system and housing issues so I feel more

confident to answer any questions and help. I like it at SLRA, because I meet a lot of

people from different places. They ask me questions, and I try to help, it's very interesting. 

My long term goal is to get a job in management or administration, I hope in the oil and

gas industry but I love helping people so I want to continue volunteering.   
Hasan

Maha



Our counselling service is kindly funded this year by The Ajahma Charitable Trust

Counselling 

SLRA’s counselling service began in June

2017.  The project works alongside SLRA’s

advice and casework services to enhance and

deepen the support that we offer. Given the

restricted capacity, the service’s counselling

model is based on crisis intervention, with the

aim of addressing clients’ most immediate

issues, offering stabilisation and positive

coping strategies. 

An integral part of the service is a system of

onward referral and signposting to services

able to offer longer term, more in-depth

counselling for trauma and other support.   

Feedback for the counselling service has been

consistently positive, from clients and also

staff and volunteers.  Observations have

included clients being better able to cope with

the issues they are experiencing, and overall

improvements in mood.   

Counselling, they listen to you, they advise soft advice. If you have

someone they listen to you, understand you, absolutely you change.

Change is not like that [clicks fingers] but if you have someone listen to

you, you feel relief. 

If I talk to you, I see my mistake. I try to correct my mistake – that’s

why I feel better and smile again. Even now, I talk to my girls, do some

funny things – before I was absent on that side. 

Before, when I go to Drop-In, I sit in the corner, don’t talk to anyone.

Now, I talk to all the people, I smile, I make some advice for other

people. Before, I only think in my problem – now I’m talking, I’m

laughing, I’m really there. 

Rahel taking about the difference counselling has made for her



Trips, Outings and Events

Days out and activities which bring people

together are vitally important. This year we

watched the animals at Godstone farm, saw

some shows at the theatre, paddled at the

seaside, played some music, practiced yoga

and enjoyed some sport together



Our work with young people

 We work with asylum seeking, refugee and

vulnerable migrant children and young people.

Most have experienced long and  difficult journeys

to the UK; often fleeing war or trauma. Many have

witnessed violence or the death of family

members. These experiences can leave young

people traumatised and depressed,  suffering Post

Traumatic Stress Disorder or other mental or

physical health problems. 

Arriving alone in the UK these young people face

extreme problems of disorientation, lack of parental

love and guidance, and a complex immigration

process which can further compromise their health

and well being. Many  struggle to catch up in

school, underachieve and face huge barriers to

moving into higher education, training or

employment and fulfilling their potential. 



Youth Casework

By providing specialist, holistic support casework support we

provide young people with the support they need just when

they need it and the opportunity to build up the knowledge,

skills and confidence they require in order to deal with the

complex and lengthy asylum process.  

The support we provide to these young people is consistent

and non-judgemental and based on our specialist knowledge

in relevant areas including the UK asylum process, social

care provision for young people, education and health

services. We know that our approach - helping young people

to advocate for themselves and supporting them to sort out

the practical issues which often overwhelm them alongside a

more therapeutic casework approach - makes a huge

difference to their lives and futures. We get young people off

the streets and into safe accommodation, ensure that they

support they need is available to them and secure the high

quality legal representation they need. 

In 2017 we secured multi year funding to develop the scope

of our earlier pilot project providing support to those aged 18

to 24. This allows us to continue to provide the support these

young people need to make  a positive  transition into

adulthood. 



Yunus is a 16 year old unaccompanied asylum-seeking child from East Africa. He fled

forced military conscription and experienced extreme violence at the hands of

traffickers  He was eventually brought to London from the  “Jungle” camp in Calais, to

stay with an extended family member. 

Yunus was initially referred to SLRA  for support with instructing an immigration

solicitor and accessing education. We helped him enrol at a specialist ESOL provision,

referred him to a trusted solicitor and supported him to attend appointments.  Once

our caseworkers built trust with Yunus, he was able to disclose that he was being

subjected to emotional and physical neglect by his extended family. It also became

clear that he was struggling with the psychological impact of trauma. 

We made a safeguarding referral to Children’s Services and, in line with his expressed

views and our concerns, successfully advocated for him to be accommodated in a

foster placement.  Yunus reports that he feels much safer and happier now that there

are people who are caring for him appropriately.  We are working closely with the local

authority to ensure that his education and mental health needs are met and we

continue to support him with his asylum case.  Yunus has also begun attending our

Youth Club and is much more confident and hopeful about his future. 



Youth Positive Activities

128 young people aged 14 to 17 our regular weekly youth club sessions during

the year. Our club moved to a new, purpose built youth club venue allowing us to

provide a wider range of activities including sports, football coaching, cooking,

dance and capoeira, boxing, arts and crafts and music. The young people who

attend youth club decide what activities they would like to try at the club and help to

plan our programme of activities and trips which this year included a camping trip,

an Outward Bound residential, a trip to Thorpe Park and table tennis and football

tournaments. 

Through these activities young people get the opportunity to make new friends, to

learn English and to build their confidence and self esteem. This in turn helps them

to cope with the stress and worry of their journey through the asylum process. 

When Tien first arrived his English was very limited and he was very

quiet and shy.  He was the only boy from Vietnam so had no-one to

communicate with but still comes regularly and consistently. 

Recently he has really started to come out of his shell and has made

friends with boys from all the different countries. 

He is very reliable and organised and has been on all the trips to

cinema, ice-skating, trampolining, football match, museums and

aquarium and enjoys trying new things. 

He  recently won the Jack Petchey Award  at Youth Club, voted by

the other young people who said they chose him because:  "He is a

quiet boy and has good relationships with all  boys at the Club",  "He

is everyday smiling and funny and good",   "He is friendly  and is

always ready to help anyone else" 



SLRA 

2016/17 

Financial Year

£270,371
Total income

£255,328 

Total expenditure

Admin costs 

3%

Premises 

9%

Fundraising 

3%

Youth Services 

41%

Adult and family 

44%

Expenditure

With many thanks to our generous funders and  

supporters this year.

City Bridge Trust 
BBC Children in Need 
The Henry Smith Charity 
Tudor Trust 
Paul Hamlyn Foundation 
Wimbledon Community Foundation 
The Mercers Company 
The Worshipful Company of Tinplate Workers
alias Wireworkers 
Big Lottery 
Ajahma Charitable Trust 
The Stephen Clark Charitable Trust 
London Community Foundation 
AB Charitable Trust 

St George's Healthcare NHS Trust 
London Borough of Merton 
St Mary and St John the Divine Church 
Mention Me 
Wimbledon Book Fest 
London Legal Support Trust 
Holy Trinity Church 
Battersea Arts Centre 
Positive Action in Housing 
St Mary's Parochial Church 
Wandsworth Stake, The Church of Jesus Christ of
Latter-Day Saints  
Immanuel & St Amdrew Streatham 
Wimbledon High School 
The Jack Petchey Foundation 
PAIH Room for Refugees 
and to the many individuals who have supported
with donations  and gifts. 

Trustees 
Alan Wood 
Alex Sutton 
Catherine Green 
Finbarr Sweeney 
Maggie Johnston 
Mandeep Soor 
Phyllis Dunipace OBE 

Staff 
Ben Feder 

Celia Sands 

Chris Wilson 

Cristina Pecheanu 

Doug Fraser 

Greta Nonni 

Lisa Schulkind 

Marian Spiers 

Maya Pritchard 

Neville Thomson 

Nimo Askar 

Rose Booker 

Selam Isaak 

Tsigie Tewabe



Support Us....

Donate Fundraise Volunteer

Our fantastic volunteers are

vital to the work we do. 

We’re always looking for

enthusiastic and motivated 

people to join the team! You

can make a difference while

developing skills and making

new friends.

Everyone can be a fundraiser, no

matter how big or small their idea

may be. From organising a coffee

morning to running a half marathon,

there are lots of ways to get

involved! Every pound raised for

SLRA has a positive impact on the

lives of the people we work with. 

You can contact us to discuss your

idea.

By donating to SLRA, you can make a

real difference to the lives of

vulnerable people. We can make a

little go a long way! 

Regular donations are particularly

important to us, because they allow us

to find long term solutions to the

complex issues we tackle. 

Visit our website to see how to donate

easily and quickly online or send a

cheque to the address below.

SLRA 

The Woodlawns Centre 

16 Leigham Court Road 

SW16 2PJ 

 

www.slr-a.org.uk 

info@slr-a.org.uk 

 

Tel: 02034903443




