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JOB DESCRIPTION
JOB TITLE:



Youth Caseworker
RESPONSIBLE TO:

Youth Caseworker Manager 

HOURS:
Part-time or Full time (3,4 or 5 days per week)
STATUS:
Fixed term contract for 2 years
SALARY: 
£28,221 per annum 
HOLIDAY ENTITLEMENT:
25 days per annum (pro-rata for part time)
LOCATION:
Main office: Streatham Hill
Outreach service is also delivered in settings appropriate to client group across South West London.
PURPOSE OF ROLE:
To work alongside young refugees, asylum seekers and other young migrants who are at risk or in crisis to ensure that they can access their statutory rights and make progress in their personal, social and educational development so that they can achieve their full potential.
To provide holistic casework, advice and practical support to young people aged 14 to 24 years, working closely with statutory and voluntary organisations to ensure that the immediate and longer -term needs of young people are met.

To encourage the active and meaningful participation of young people in all aspects of SLRA’s youth service delivery.
Duties:
1. To develop positive, respectful and enabling relationships with young people which encourage their engagement with both SLRA
and other services which promote their positive development.

2. To conduct needs assessments with young people, supporting them to understand the factors affecting their situation, and working with them to develop agreed support plans that address immediate and longer term barriers to their positive progress.

3. To provide holistic, high quality casework support and advocacy to young people in need.    
4. To actively publicise SLRA’s services to young migrants both directly and through other statutory and voluntary services throughout South London boroughs. 
5. To build effective partnerships with community organisations, local authorities and other stakeholders.
6. To maintain a high level of expertise in the support of the target group by keeping abreast of policy, legislation and other relevant developments.
7. To ensure the active and meaningful participation of young people in all of SLRA’s youth provision, ensuring that their voice is central to all service development and delivery.
8. To effectively manage casework files.
9. To ensure that work is monitored and evaluated and quality assured to meet internal and external requirements.

10. To support SLRA management and colleagues by providing information and reports as required.
11. To ensure that all activities are suitably risk assessed and adequately and safely supervised in accordance with our Code of Conduct guidelines and risk assessments.
12. To maintain confidentiality and clear boundaries in all aspects of the role.

13. To maintain compliance with policies and procedures of SLRA in relation to child and vulnerable adult protection, diversity and equal opportunities.

14. To attend supervision sessions and appraisals with the line manager, contribute to team meetings and collaborate positively with the SLRA team.

15. To undertake training and self-development in order to develop skills and ensure an accurate knowledge and understanding of the issues facing, and policy affecting refugee, asylum seeking and recently arrived young people.
16. To receive and provide practical guidance to other workers and volunteers carrying out work with this client group.
17. To abide by health and safety guidelines and share responsibility for your own safety and that of colleagues. 
18. To undertake such other work appropriate to the post as may be assigned by the Youth casework Manager or SLRA Director.
19. To uphold the Aims and Principles of SLRA.

PERSON SPECIFICATION
	Experience
	Essential/Desirable
	Method of assessment

	Substantial experience of working with refugee, asylum seeking, unaccompanied asylum seeking and migrant children and young people.
	Essential
	Application / interview

	Substantial experience of delivering casework, advice and advocacy support to vulnerable young people .
	Essential
	Application / interview

	Experience of effectively managing and monitoring casework files.
	Essential
	Application/interview

	Experience of monitoring and evaluating project work.
	Desirable
	Application / interview

	Experience of working with volunteers.
	Desirable
	Application / interview

	Knowledge and Understanding

	Degree, diploma or equivalent in community work, youth work, advice giving (NVQ level 3 or equivalent), social work or other relevant associated profession.
	Essential
	Application/evidence

	Issues faced by refugee, asylum seeking and vulnerable migrant children and young people.
	Essential
	Application / interview

	Policy and legislation affecting refugee, asylum seeking and migrant young people.
	Essential
	Application / interview

	Casework management, confidentiality and data protection procedures and monitoring systems.
	Essential
	Application / interview

	Local and regional statutory and non-statutory support agencies and their role.
	Essential
	Application / interview

	Safeguarding and child protection 
	Essential
	Application / interview

	OISC Level 1
	Desirable
	Application/evidence

	Skills

	Ability to listen and work with discretion and sensitivity in a non-judge-mental manner.
	Essential
	Application / interview

	Ability to provide effective holistic support whilst maintaining boundaries.
	Essential
	Application / interview

	IT skills, including good working practice of all Microsoft packages.
	Essential
	Application 

	Excellent written and verbal communication skills.
	Essential
	Application / interview

	Effective time management skills 
	Essential
	Application / interview

	Proactive with the ability to take initiative.
	Essential
	Application / interview

	Ability to work flexibly as part of a small team.
	Essential
	Application / interview


